
 

 
 
 
27 July 2022 
 
 
 
Senior Management 
Asylum Seeker Resource Centre 
214 – 218 Nicholson Street 
FOOTSCRAY   VIC   3011 
 
Via email:  robyn.s@asrc.org.au 
 
 
 
Dear Senior Management, 
 
Re:  Rolling Fixed Term Contracts at Asylum Seeker Resource Centre (ASRC) 
 
I have been contacted by several ASU members at the Asylum Seeker Resource Centre (ASRC) 
regarding the organisation’s use of rolling fixed term contracts, specifically with employees with lived 
experience of being a refugee, such as Asmat Ali, and the three paralegals currently employed in the 
ASRC Legal Centre.  ASU members and delegates have asked me to reach out to Management to share 
member concerns and to communicate the ASU’s stance on the use of fixed term contracts. 
 
ASU members at ASRC applaud and support the organisation’s commitment to employing more staff 
with lived experience as a refugee or migrant.  Members also understand that the use of fixed-term 
contracts for positions that fill a short-term need or have fixed end date is an entirely legal and 
standard practice within the industry.  However, based on the number of times that the fixed-term 
contracts have been extended it is now questionable whether the roles of the paralegals are actually 
short-term.  It is my understanding that Mr Ali has been continually working in the same role as 
paralegal since 22 March 2021, and before that was employed in the same role from June 2020 to 
December 2020. 
 
The ASU advocates for secure and ongoing employment, whenever possible. The use of rolling fixed-
term employment contracts effectively robs workers of access to important benefits, such as 
redundancy and parental leave entitlements.  We understand that in the past, Mr Ali and his 
colleagues have not been notified whether they will be offered another fixed-term contract until the 
last minute.  This leads to a cycle of stress and uncertainty, which is not only bad for the employee, 
but the industry as whole in the form of widespread burn-out.  Organisations lose vital staff who 
choose to jump ship rather than wait and risk a period of unemployment. 
 
ASU members have noted that by not offering Mr Ali and colleagues more job security and/or 
certainly, they feel the ASRC is not living up to its organisational values.  Staff have noted that Mr Ali 
and his colleagues have been told again and again, that the ASRC would like to make them permanent, 
but instead have been offered fixed-term positions.  This recreates the cycle of insecurity that refugees 
and migrants already face on a day-to-day basis due to their status in Australia.  ASU members believe 
that ASRC Management should be more aware of how their employment practices may affect staff 
with lived experiences and should lead by example in the industry by providing safe and secure work. 
  



 

 
 
ASU members, ASU delegates, myself and other staff at the ASRC wish to express our solidarity with 
Mr Ali and his colleagues.  This issue has sparked a lot of emotion amongst staff and ASU members 
who have committed to putting the full force of their influence and power behind Mr Ali and other 
staff with lived experience. 
 
We ask that the ASRC take steps to offer Mr Ali and his two colleagues a permanent and on-going role 
at the ASRC as soon as possible.  In the short-term, we ask that the ASRC provide clear and written 
advice of their intentions in regard to the roles of the paralegals in the Legal Centre.  Senior staff in 
the Legal Centre have already attempted to seek clarity, but nothing has been forthcoming.  The lack 
of communication and transparency is unacceptable and we look forward to receiving a response from 
you within a week of receiving this letter. 
 
Should you have any questions regarding this correspondence and to reply please contact me on 
0409 258 943 or via email at cparkwell@asuvictas.com.au. 
 
Yours faithfully, 
 
 
 
 

Corina Parkwell 
ASU Organiser 


