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Working On Call? Know Your Rights 

Do you work on call? Or does your employer expect you to answer calls out of hours? This explainer will 

give you all the information you need to understand your new rights and entitlements.  

From 1 July 2022, the Fair Work Commission has decided that community and disability sector employees 

will be entitled to a minimum payment each time they are required to perform remote work. 

‘Remote work’ means work that is not part of your ordinary hours of work and that you are not required 

to perform at a designated workplace.  This usually means work performed from home. It doesn’t include 

your normal roster or agreed pattern of work.  

The minimum payment period that applies depends on whether you are rostered ‘on call’ and on the time 

of day: 

• If you are ‘on call between 6am and 10pm: minimum payment of 15 minutes’ pay; 

• If you are on call between 10pm and 6am: minimum payment of 30 minutes’ pay; 

• If you are not on call: a minimum payment of one hour’s pay; and 

• For remote staff meetings – a minimum of 1 hours pay.  

A minimum payment period means that you need to be paid for that amount of time even if you do not 

work for the complete period. There is a new minimum payment period each time you are asked to work, 

unless the requests fall within the same minimum payment period.  

Different penalty rates apply depending on the time of day and how much you work: 

Between 6am and 8pm 

weekdays 

Your minimum rate of pay 

After 8pm but before 6am 

weekdays 

150% for the first two hours and 200% for all work after that. (175% 

and 225% for casuals) 

More than 38 hours in a 

week 

Overtime rates in clause 28.1 

More than 10 hours in a day 150% for first two hours and 200% for all work after that. (175% and 

225% for casuals) 

Saturdays 150% (175% for casuals) 

Sundays 200% (225% for casuals) 

Public Holidays 250% (275% for casuals) 



 

 

 

 

If you are on call, you should also be paid the ‘on call allowance’. The allowance is $20.63 from Monday to 

Friday, and $40.84 on Saturdays, Sundays and public holidays. 

You must also provide your employer a time sheet or other record of your remote work.  

Examples 

 On Call 

Jane is a senior practitioner at a women’s service. Jane works a rotating on call roster to provide 

supervision and support to night shift workers out of hours. On a Tuesday night, Jane is rostered on 

call. She works between 7.30pm and 7.35pm, 8.00pm and 9.55pm, and between 10.10pm and 

10.20pm. Jane keeps a timesheet of her on call work. 

Jane is paid for 15 minutes at her minimum rate of pay for her work between 7.30pm and 7.35pm, 1 

hour and 55 minutes at 150% of her minimum pay for her work between 8.00pm and 9.55pm, and 

30 minutes at 150% of her minimum rate of pay for her work between 10.10pm and 10.20pm. 

Jane is also paid the on call allowance of $20.63 because she is rostered on call during the week.  

Not On Call 

Corey is a supervisor at a supported independent living home. He works 9 am to 5 pm during the 

week. He never is asked to be on call. On Saturday night, his manager calls him and asks him to 

provide some advice to the employee working night shift at the SIL home. Corey speaks to the 

employee for 5 minutes. All up, Corey worked 15 minutes that night, but he is paid for 1 hour at the 

150% Saturday rate. When he is done working, he shoots his manager an email recording when he 

started and finished work.  

Pass this important news to your colleagues who aren’t in the ASU and ask them to join at 

www.asu.asn.au/asujoin   

 

http://www.asu.asn.au/asujoin

