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KNOW YOUR RIGHTS: NEW CLIENT 
CANCELLATION RULES FOR DISABILITY 

WORKERS 

Following a successful campaign by ASU members, the Fair Work Commission decided the arrangements 

that apply when a client cancels or reschedules a disability support workers’ shift.  This explainer will 

give you all the information you need to understand your rights and entitlements.  

From 1 July 2022, these rules apply if a client cancels or changes a scheduled disability service within 7-

days of the scheduled service.  

Key Words: Shift means ‘the period of time you are required to work’ and Service means ‘the actual duties 

you perform for your client’. A Service is not a Shift!  

If the client cancels or reschedules a service, your employer can: 

• Direct you to perform other work during the hours you were rostered; 

• Cancel the shift. 

If you employer asks you to perform other work during the cancelled service you should only do work that 

is safe for you to perform, that is within your skill and competence, and, is within the scope of your 

contract of employment. If your alternative work is paid at a higher rate of pay or an allowance, you are 

entitled to the rate of pay for the work you actually do during that time.  

If your employer cancels the shift, they have two choices. They can: 

• pay you for the cancelled shift; or 

• provide you with make-up time. 

Your employer can only roster you to work make-up time if they gave you notice of the cancelled service 

at least 12 hours before the shift was scheduled to start.  Your employer must give you 7 days’ notice of 

the make-up time (unless you agree to a shorter notice period), and must be rostered within 6 weeks of 

the original shift. When you work make up time, they can ask you to do anything within your skill and 

competence.  

If your work during make-up time is paid at a higher rate of pay than your cancelled service, you must be 

paid that higher amount.  

Pass this important news to your colleagues who aren’t in the ASU and ask them to join at 

www.asu.asn.au/asujoin   

 

http://www.asu.asn.au/asujoin

