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Union Win: New Rules for Broken Shifts 

Following a successful campaign by ASU members, the Fair Work Commission decided that disability 

sector workers need new rules for working broken shifts, including a broken shift allowance.   

From 1 July 2022, employers must pay you a ‘broken shift allowance’ roster employees performing 

disability services work a broken shift. This is fair compensation for the inconvenience of having multiple 

starts in a day.  

A broken shift is a shift containing two periods of work in one day with an unpaid break between them 

(other than a meal break).  

You may can agree to work a shift with two unpaid breaks during the day – that is, three periods of work 

with two unpaid breaks (other than meal breaks).  You can’t be forced to work a 2-break broken shift.   

If you are rostered to work a broken shift, your employer must pay you the correct broken shift allowance: 

• 1-break broken shift allowance: $17.53 

• 2-break broken shift allowance: $23.20 

A 2-hour minimum payment period applies to each period of work in a broke shift. This means you must be 

paid at least two hours for each period of work, even if you don’t work for two hours.  You are also entitled 

to any shift penalties that apply at the time you are working.  

The span of hours for a broken shift is up to 12 hours. All work performed beyond a span of 12 hours will 

be paid at double time. You must receive a minimum break of 10 hours between broken shifts rostered on 

successive days. 

Example 

Elissa is Level 2.3 support worker. She is rostered to work a broken shift from 9.00am – 10.30am (first 

period of work) and then from 5.30pm – 8.30pm (second period of work).  Elissa’s employer must pay her 

an afternoon shift allowance for the second period of work, and the broken shift (one paid break) allowance 

of $17.53.  

Elissa works 4.5 hours that day and is paid $183.84. 

Elissa is paid $61.88 for the first period of work (2 x $30.94), $104.43 for the second period of work (3 x 

$34.81), plus $17.53 1-break broken shift allowance. 

Pass this important news to your colleagues who aren’t in the ASU and ask them to join at 

www.asu.asn.au/asujoin   

 

http://www.asu.asn.au/asujoin

