
Our Ref: ZE/gc 

28 February 2022 

Angela Meinke 
Director | People, Culture and Leadership 
City of Melbourne 
GPO Box 1603 
MELBOURNE   VIC   3001 

Via email: 

Dear Angela,  

RE: HEALTH AND SAFETY CONCERNS – RETURN OF OFFICE BASED WORKERS 

I write regarding health and safety concerns raised by ASU members regarding the return of office-based 
workers. 

The ASU has recently undertaken a health and safety survey of members at the City of Melbourne to 
understand and identify any risks regarding return to the office and ongoing risks faced by front line workers. 
The survey identified that a significant proportion of members do not feel safe returning to the office, have 
not been consulted about safety issues and do not feel that Council has adequately prioritised their safety in 
returning to the office.   

We are yet to be advised by the City of Melbourne regarding the plan to return to the office for office-based 
workers. We look forward to consultation and communication with unions, health and safety representatives 
and affected employees, as per legislative requirements.  

In advance of this consultation process, we wish to bring health and safety concerns identified by members to 
your attention. We request that you provide a response and remedy to these issues to ensure workers 
returning to the office can enjoy a safe workplace.  

Ventilation 
Ventilation is the key concern raised by ASU members across worksites. In particular, members working at 
Council House 1 have raised a lack of air flow and the problem that windows are sealed. They cite concerns 
about a lack of fans and/or air conditioning. Ventilation has also been identified as an issue in City Library 
generally and one staff room.  

We understand that the Council has advised Health and Safety representatives that a ventilation assessment 
was undertaken ‘at the onset of the pandemic’ in 2020. The ASU also understands that information regarding 
this assessment has been sought by health and safety representatives since June 2021. We request a copy of 
any report from this assessment to be provided to the ASU and health and safety representatives immediately. 
We additionally request that further information is provided to staff to inform them about the ventilation 
measures in place at each worksite. 

The ASU has also been provided with information from health and safety representatives that the City 
Property team has advised that in their opinion portable HEPA air cleaner units for enclosed spaces are 
unnecessary in any space in the City of Melbourne. However, they cite no evidence for this except for vague 
references to regular maintenance and monitoring. As noted above any assessment that may have been done 
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was completed in mid-2020. Since November 2021 a set of guidelines has been produced by the Victorian 
Department of Health on ventilation, which introduces improved air flow parameters for office spaces and 
specifically mentions the efficacy of portable air cleaner units. The ASU request an immediate undertaking 
from Council to consult with health and safety representatives as per the legislation to investigate ventilation 
issues where specific spaces are a concern in line with the Victorian Department of Health guidelines. 
 
Access to RAT tests and NIOSH N95 masks 
Members have identified a lack of clarity around access to Rapid Antigen Tests and NIOSH standard N95 
masks. 
 
We request information regarding City of Melbourne’s current stock levels of RATs and clarity around the 
provision and access to them.  
 
Health and safety representatives have informed us that to date requests for NIOSH standard N95 fit tested 
masks for frontline workers who wish to wear them have been rejected. The ASU seeks to understand the 
reasons for this when front line workers are at extra risk in their work. 
 
Work from home arrangements for people with health conditions 
A number of staff who are immunocompromised or have other health-based reasons for not returning to the 
office, have reported that they are uncertain about their ability to continue to work from home. They report 
having received mixed communication from the Council about whether and for how long they will be 
permitted to work from home. The ASU requests clarity about the CoM’s position regarding people with 
health-based reasons for needing to continue to work from home.  
 
Thank you for your attention and consideration of these issues. We look forward to working with you 
constructively to address these concerns to ensure a safe return for office-based workers.  
 
If you have any questions, I can be contacted on 0474 333 463 or via zedwards@asuvictas.com.au . 
 
 
Yours sincerely, 
 
 
 
ZOE EDWARDS 
ASU ACTING LEAD ORGANISER 
 
cc: ASU Delegates 
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