
 

 

Our Ref: LC/gc 

 
 
2nd February 2022 
 
 
Ms Cathy Henderson 
Chief Executive Officer 
Moreland City Council 
Locked Bag 10 
MORELAND   VIC   3058 

Via email: chenderson@moreland.vic.gov.au  
 
 
Dear Ms Henderson, 
 
RE: ASU MEMBER CONCERNS: MYPAY 
 
I write on behalf of ASU members at Moreland City Council following widespread serious issues 
being raised by the ASU with officers of Moreland City Council about failures of the MyPay system in 
ensuring our members are being paid appropriately and have a payroll system that serves the needs 
of them and Council. 
 
Issues with this system were first formally raised by ASU Delegate Brett Hudd on 5th November, after 
having discussed the matters informally before then. The ASU sought a meeting with Director Anita 
Curnow, who even after a second request from Brett would not agree to meet to discuss the 
concerns. It took a third email from me after receiving reports that not all staff may be paid in a 
particular week to get agreement to meet and discuss these concerns directly. 
 
That meeting took place on 22nd November and as outlined in a follow-up email on 24th November a 
significant number of issues remained outstanding. To assist with keeping track of this, the ASU 
proposed (and Council Oofficers agreed) to develop an ‘Issues Register’ to deal with the large 
number of problems being identified, and to support the ASU to assist Council in dealing with the 
issues and provide accurate and up-to-date information back to our members to alleviate concerns 
they had raised that Council was not addressing the problems. 
 
Since November last year, the ASU and other representatives have continued to raise issues with the 
MyPay system, including (but not limited to) concerns around Superannuation not being paid, 
allowances or penalties not being accurately paid, staff being required to perform unpaid overtime 
to complete timesheets, and concerns regarding underpayments that we believe may fall under the 
State Government’s new wage theft laws creating a significant liability for Moreland City Council. 
 
All of these issues have been repeatedly raised, both formally and informally, with the relevant 
Managers, Director, and representatives from Human Resources. 
 
While we feel generally that barely any concerns we’ve raised have been adequately addressed, 
despite their often serious and urgent nature, it is particularly concerning that even the most basic 
and agreed to request that the issues be collated in an issues register that can be tracked and shared 
between the parties has to date, months later, still not been done and we have no such document. 
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The result of this inaction on the concerns of staff is the loss of confidence in Council to provide a 
payroll system which is fit for purpose, and to properly address concerns raised by staff and their 
Union which may include failure to pay Superannuation and overtime / penalties / allowances 
accurately, requiring staff to work unpaid time to account for the faulty system, heaping 
unmanageable workloads on staff required to operate the unwieldy system, and  illegal wage theft. 
 
As the Chief Executive Officer, our members believe you are ultimately responsible for this system. 
 
We will be meeting with ASU members and their delegates Moreland City Council in the coming 
weeks to discuss their concerns further and how to best go about getting them addressed. 
 
The ASU seeks your personal intervention in this process to reassure our members that all necessary 
steps will be taken to address their concerns. Further we seek that you directly monitor the 
implementation of those steps to ensure they actually happen. 
 
If you are able to provide information on how you will oversee this by close of business 
Tuesday 8th February, we will convey your response to members in subsequent meetings so they are 
aware of your position and commitments prior to making any decisions about their next steps. 
 
If you have any questions or comments in the meantime, please don’t hesitate to contact me on 
0417 472 497 or via lcherry@asuvictas.com.au . 
 
 
Yours faithfully, 
 
 
 
 
LUKE CHERRY 
ASU LEAD ORGANISER 
 
Cc: ASU Delegates 
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