
 

 

Enquiries:  Claire Benzie 
Telephone: 0419 976 317 
 

(sent via email) 

 
26 November 2021 

 

Dear Jacqueline, 

Re: Frankston City Council – Regional Assessment Service – Proposal to discontinue service 

Frankston City Council has a service agreement and contract in place to deliver (CHSP) assessment 
services until 30 June 2022. Advice has been received that the Commonwealth Government intends 
to further extend assessment services until June 2023, and from July 2023 the unified assessment 
model will commence along with the new Support at Home Program. 
 
The delay in receiving formal advice pertaining to the contract extension and transition plan of 
assessment services has formed uncertainty for Council. Council has considered all available 
information and has made the decision to cease providing Commonwealth Home Support Program 
(CHSP) assessment services on 30 June 2022.  
 
We are proposing to manage the impact on staff through a number of measures: 

• Possible redeployment to an alternative service provider 

• Redeployment to suitable vacant positions in Frankston City Council 

• Redundancy payments to those eligible 

• Creation and advertisement of two part time assessment positions for the Home and 
Community Care Program for Younger People (HACC). 

 
We are now seeking your feedback on this Council decision and the options proposed to mitigate the 
impact on staff. Please provide any feedback to orgchange@frankston.vic.gov.au by Friday 10 
December 2021. We will make every effort to reduce the impact on staff and find alternative 
employment for those who are interested.  
 
The Frankston City Council Southern Regional Assessment Service team has provided assessment 
services across the region for a number of years, and I would like to acknowledge the valuable 
contribution to the Frankston community and broader southern region, and additionally across the 
aged care sector.  
 
You are reminded of your obligations under Council Code of Conduct to keep all information relating 
to council decisions confidential, you are not to share this information on social media or with 
members of the community. Failure to keep this matter confidential or abide by these conditions will 
be considered a serious breach of the Employee Code of Conduct and will result in further disciplinary 
action, which may include termination of your employment. 

 

mailto:orgchange@frankston.vic.gov.au


 

 

I understand that this situation may cause you to feel upset and would like to remind you that the 

Council has a confidential counselling service available to all employees and their families. I encourage 

you to contact the Council’s Employee Assistance Program provider if you feel you need support in 

this matter. This service is provided by SMG Health and is available 24 hours a day on 1800 273 865. 

If you have any queries please contact myself or Fran Boyd in the People & Culture Team. 

 
Yours sincerely 
 

 

Claire Benzie 

MANAGER FAMILY HEALTH SUPPORT SERVICES   

 


