
What are provisional payments?

The new provisional payments scheme provides for 
eligible workers and volunteers with a mental injury to 
access reasonable medical and like services while they are 
awaiting their WorkCover claim to be determined. 

The scheme is designed to better support Victorian 
workers and volunteers with a mental injury.

Who is entitled to provisional payments?

All Victorian workers and volunteers who lodge a claim 
for compensation on or after 1 July 2021 are entitled to 
provisional payments. 

The claim must include a claim for a mental injury,  
whether it is primary or secondary to a physical injury. 

How do I access payments?

To access a provisional payments support, workers are 
required to submit a Worker’s Injury Claim Form which can 
be located at https://worksafe.vic.gov.au/worker-claim-form 

Please note this is a new version of the claim form that was 
released on 1 July 2021.  

The claim form must still initially be submitted to the 
employer.

What is the time frame for receiving approval?

There are new obligations on employers to provide early 
notification of claims involving a mental injury to their 
Authorised Insurer. The employer has three (3) business 
days to forward Part A of the new claim form to the 
Authorised Insurer, who have two (2) business days to 
approve the claim for provisional payments. 

If the employer is a self insurer, they simply have five (5) 
business days from when they receive the claim form to 
approve provisional payments. 

Employers still have 10 days to forward the complete 
new claim form (Part A and Part B) and their Employer’s 
Injury Claim form to the Authorised Insurer. Therefore, the 
existing time frame of 38 days from the submission of the 
claim to the employer still applies for liability of the claim 
to be determined. 

Where provisional payments are paid, the usual  
employer excess for medical and like services does not 
apply. The Authorised Insurer pays for these expenses 
from the outset. 

What medical and like expenses can I claim?

The provisional payments cover expenses that are 
considered reasonable and related to the claimed mental 
injury. Examples include general practitioner (GP) visits, 
psychiatrist and psychologist appointments, prescribed 
medication and the cost of travelling to services. 

WorkCover will pay the reasonable costs, sometimes this is 
not the total cost of the service. 

These services can be obtained from the worker’s treating 
medical practitioners of choice and workers do not have to 
attend any services offered by the employer for their use, 
i.e. EAP programs. 

How long do the provisional payments last?

The provisional payments are available for 13 weeks 
regardless of whether their claim is accepted or rejected. 
This means if a worker’s claim is rejected, the Authorised 
Insurer will continue to cover the reasonable costs of 
medical treatment for up to 13 weeks.

A worker is not required to repay any of the provisional 
payments if their claim is ultimately rejected. 

Who is not entitled to provisional payments?

Workers are not entitled to provisional payments where:

1  There is clear evidence the claimant is not a Victorian 
claimant

2  The worker’s claim is a duplicate of an existing claim, or 

3  The claim lodged is for a physical injury only. 
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What if there is a dispute regarding provisional 
payments?

Just like any dispute regarding a request for compensation, 
it can be referred to the Accident Compensation 
Conciliation Service by lodging a Request for Conciliation.

What happens if my employer doesn’t forward the 
claim form?

From January 2022 penalties under the legislation 
will apply to employers who do not comply with their 
obligations of early notification and forward the claim form 
within three business days.

As always, it is important to keep a copy of any 
forms submitted to the employer and obtain written 
contemporaneous confirmation of lodgement. The ideal 
confirmation is obtaining a copy of the Worker’s Injury 
Claim Form from the employer once they have signed it.

Will I have to attend an Independent Medical 
Examination (IME) before being approved for 
provisional payments?

No, the Authorised Insurer will rely on the worker’s claim 
form identifying that they have sustained a mental injury. 

A worker is still likely to be sent for an IME during the 
first 28 days to assist the authorised agent to determine 
whether or not to accept liability for their claim for 
compensation.  

What is the benefit of provisional payments?

One of the rewarding impacts of provisional payments is 
that workers with mental injury can access right support, 
quickly, easily and early treatment to improve their 
recovery and faster return to work. The early treatment of 
mental injury provides a better chance of full recovery and 
prevents an injury from worsening. Further, the provisional 
payments remove financial barriers for workers and 
volunteers with mental injury so they can access the 
required support and treatment with smoother and faster 
transition back to work. 
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