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Call for incoming City of Hobart CEO to address bullying and  

restart negotiations on pay deal 

 

The Australian Services Union welcomes new leadership at the City of Hobart, hopeful the incoming 

CEO will put the organisation's toxic workplace culture and re-opening enterprise agreement 

negotiations at the top of her to-do-list. 

New CEO Kelly Grigsby will face significant challenges when she starts at the City of Hobart on 10 

May, but none bigger than building a positive and respectful workplace culture. 

Australian Services Union organiser Karen Tantari said the outgoing General Manager had presided 

over a harmful workplace culture where staff were bullied and mistreated. 

"I am hopeful that with real focus from the incoming CEO, every employee at the City of Hobart will 

begin to see what it's like to work in an organisation free from bullying and harassment," Ms Tantari 

said. 

"After two years of the outgoing General Manager being unwilling to genuinely negotiate on a new 

enterprise agreement, the ASU has been forced to the Fair Work Commission in an attempt to get 

the City of Hobart back to the bargaining table." 

"With the new CEO starting soon, we are looking forward to working constructively with her in 

developing a more positive approach to dealing with the workplace conditions and entitlements of 

City of Hobart employees," Ms Tantari said. 

The union's concerns with the workplace culture led it to conduct a survey in 2020 that was 

completed by 107 City of Hobart employees. 

• 88% of respondents reported being unsatisfied with the City of Hobart culture,   

• 60% had witnessed a colleague being bullied or harassed, and  

• only 47% felt they could report bullying or harassment 

• Of employees who had reported bullying and harassment at the City of Hobart, two-thirds 

did not feel supported by management after making a report. 

 

The City of Hobart's own International Women's Day survey conducted in 2020 reported a disturbing 

level of bullying and aggression toward women and an unacceptable level of gender inequality. 

"Members of the Australian Services Union who work at the City of Hobart deserve much better 

leadership and management than they have experienced over recent years." 

"A new CEO at the City of Hobart is an opportunity for a reset where employees are treated decently 

at work, and they can negotiate with their employer around their pay and conditions," Ms Tantari 

concluded.  
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