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Background information  

The COVID-19 pandemic has led to the introduction of service changes across Victorian 

mental health services.  

Rapid review of service or practice change in service delivery 

A major change that occurred during the COVID-19 restriction period was the reduction or 

cessation of face-to-face consultations. Telephone and video conferencing have been used 

by service providers and clinicians to deliver services to replace face-to-face service 

delivery where appropriate. 

To assure and improve service quality, the DHHS Centre for Evaluation and Research 

Evidence, will explore the extent and impact of those changes and provide indicative 

findings that inform decision making about the how service may be provided into the future.  

You are invited to provide feedback only about your experience of changed service delivery 

using the phone or video. You will not be asked any questions about your health. 

Your feedback will assist the Department of Health and Human Services to understand what 

is working well and where improvements can be made in the delivery of mental health 

services. 

What is involved?   

The rapid review involves participating in an online survey and/or interview. The survey will 

take approximately 10-15 minutes via survey monkey. The interview will take approximately 

30 minutes and be conducted over the phone. 

Confidentiality 

You will not be asked to provide any identifying information. All responses will be 

anonymous and confidential. 

Your confidentiality will be maintained in all reporting of the rapid review. All information 

you contribute will be analysed thematically with other responses and only prominent 

themes will be reported. In the case that a quote is reported, any identifying details will be 

altered to maintain confidentiality of participants. 

Contact

Should you have any questions about the evaluation, please contact the DHHS Centre for 

Evaluation and Research Evidence at: cere@dhhs.vic.gov.au


